Knowledge and utilization of health information and communication technologies (HICTs) by health workers of the North-Eastern health zone of Ogun State, Nigeria.
The study examines the use of health information and communication technologies (HICTs) by health workers in seven state hospitals and a private hospital in the North-Eastern Zone, Ogun State, Nigeria. The study adopted the descriptive and cross-sectional survey design method using a 12-point questionnaire as the instrument for extracting information on the use of HICTs. The questionnaires were personally administered by the researchers; responses were collated, analyzed and presented using descriptive statistics, which includes frequency counts, percentages, tables as well as bars. The outcome shows that a large percentage of the respondents are aware of HICTs. However, only a few have adequate knowledge of and use HICTs for healthcare delivery in spite of its importance to healthcare services. A few have access to computers and HICTs resources relevant for effective healthcare delivery in their hospitals, and only one of the hospitals examined is connected to the internet and none has a website. The paper concludes with recommendations on the need for the management boards of the hospitals examined and the health workers to avail themselves of the opportunities that abound in the use of HICTs.